
 

 

 

 

 

 

 

 

 

 

 
 

 

Terms and Conditions 
 

1. Definitions & Interpretations. 

1.1. Client – physical person that concludes the client agreement with the Company by any means not contradicting the current 

legislation, including the usage of Internet technology at forming the client’s order. In the context of this Agreement a Client would 

represent an owner, or tenant of an owner belonging to a Body Corporate where the Principal Agent has been mandated by the 

Body Corporate, to collect Payments received by the Company from the Client, less the commission (as specified in 5.1 of this 

present agreement) for services of the Company in providing a prepayment electricity and water solution to the Client. 

1.2. Client Agreement – agreement where the Company renders services and (or) sells goods to the Client; and the Client pays for 

these services and (or) goods. Services in the context of this agreement would include the successful delivery of prepayment STS 

tokens (1.9) via third party company devices (1.11). 

1.3. Payment – an amount of money paid by the Payer as the payment under the Client Agreement by any means not contradicting 

the current legislation including pay points, ATM’s, Internet online purchasing, and under the terms of the Company that doesn’t 

contradict the terms of the present Agreement. 

1.4. Client’s Bank Account – analytical account in the Company’s Management and Vending system that reflects the operations 

concerning the implementation of the Client Agreement concluded with the present Client. 

1.5. Payer – any physical person, including the Client that makes the payment on behalf of the Client. 

1.6. Prepayment Electricity/Water – allows the receiving of payments from the Client prior to service consumption (upfront 

payment). 

1.7. STS Prepayment Electricity/Water (Meter) – refers to the metering device which is placed inside the Client’s premises. The 

meter allows the drawing of electricity or water to the value of credit available on the meter. 

1.8. Meter Number – refers to the unique number of the meter, determined by the manufacturer. It appears on the front legend 

plate on the meter and is programmed into the meter memory. STS meters are characterized by an eleven (11) digit serial number - 

this number, together with the swipe card, ID document and Proof of Ownership or an old token are required when purchasing 

tokens from the Company’s vending system. 

1.9. STS – Standard Transfer Specification, which defines the standard token coding method and format. Tokens made on the 

Company’s vending system comply with the STS standard and encrypted data based on twenty (20) numeric digits printed out on a 

printer, (or) received via a SMS text message, are used to load credit into the meter. 

1.10. Management & Vending System – the Company’s revenue management system that manages both the financial and meter 

related information for each Client. Provides detailed reporting and incorporates the vending equipment which is used to generate 

meter specific STS tokens. 



1.11. EasyPay and Blue Label – third party companies that provide pay points at various retail outlets, online purchasing via Internet 

websites that allow the Client to conclude a Client Agreement with the Company. Easy Pay point of sale devices print the live 20 digit 

STS token on the till slip, and Blue Label devices distribute a UNIPIN voucher that the Client would redeem for a prepayment STS 

token via SMS. 

2. Subject of the Agreement. General Provisions. 

2.1. In accordance with the present Agreement, the Company, if ordered in writing by the Principal Agent, and accepted in writing by 

the Company, is obliged to carry out the operations concerning the receiving of Payments from the Payers and its transfer into the 

Principal Agent’s bank account specified in the original Agreement and the Principal Agent is obliged to pay for the services of the 

Company. 

2.2. To fulfil the obligations arising from the present agreement, the Company has the right to involve third parties, but it is still 

responsible for their actions in front of the Payer. 

3. Company’s Rights & Duties. 

3.1. The Company shall: 
 

3.1.1. accept Payments from the Payers that satisfy the following terms: 

a) The 11 (eleven digit) unique meter number for which the Payer is making a Payment must be specified when the Payer makes the 

payment. 

b) Client Agreement is also effective on receipt of a STS token request from Easy Pay or Blue Label as per the Company’s back to 

back agreement with Easy Pay and Blue Label. 

3.1.2. Credit the Client’s analytical account in the Company’s Management and Vending system with the amount of the Payment 

received via successful request received by the Company from Easy Pay or Blue Label. 

3.1.3. Fulfil the interaction with the Client. This includes providing reliable and secure Vending infrastructure with full redundancy, 

ensuring maximum uptime of the platform. 

3.1.4. Transfer all payments received by the Company from the Payers into the Principal Agent’s bank account monthly, by the 15 

(fifteenth) day of the current month less the commission. If the stated day is a public holiday, the money must be transferred on the 

next working day. The date of transfer is the date when money is deducted from the Company’s bank account. 

3.1.5. Keep all electronic documents confirming the payments during 2 years from the date of the payment. 

3.1.6. Give the information about the payments within 3 (three) working days as required by the Principal Agent. 
 

3.1.7. Stop accepting the payments if the agreement is terminated. 

3.1.8. Fulfil other duties implied by the present Agreement. 

3.1.9. The company acknowledges that as per current legislation and in accordance with NERSA that the end user (tenant) should in 

no way be forcibly denied access to their utilities and that refusal to supply utilities can be considered to be against the User’s rights. 

Access may be restricted through the vending systems and hardware but cannot be totally blocked or denied. Any action or decision 

made by the principle agent to perform similar actions to those mentioned above will be done so at the principle agents’ discretion 

and in doing so the principle agent completely indemnifies SPEEDY PREPAID SOLUTIONS (Pty) Ltd from and liability that may arise as 

a result of these actions. NERSA dictate the laws and acts which govern our industry, information can be obtained from their website 

www.nersa.org.za. Regulations do vary from installation to installation based on local municipal/Eskom bylaws. These details are 

available through the local utility provider in your area. SPEEDY PREPAID SOLUTIONS (Pty) Ltd does not have direct access to your 

account and as such it is the ultimate responsibility of the Managing Agent to ensure these details/particulars are in line with local 

laws. 

4. Duties of the Principal Agent 
 

4.1. The Principal Agent shall: 

4.1.1. Advise the Company in writing of any changes in the Client’s information as registered in the Company’s Management and 

Vending system. Advise the Company in writing of any change required in the charge rate per energy unit in Rand per Kilowatt-hour 

http://www.nersa.org.za/


(KWH) or for water in terms of the rate per kilo-litre as registered in the Company’s Management and Vending System. This is the 

rate at which the Company’s vending system converts a monetary value held in the Client’s account, into a corresponding KWH/KL 

value represented as a twenty (20) digit electricity credit token. The Principal Agent is at all times responsible for the rate being 

charged per KWh/KL and accepts full liability for any rate (per KWh/KL) that the Principal Agent has mandated the Company to 

implement on the Company’s Management and Vending system. The Principal Agent is responsible to ensure written confirmation is 

received from the Company confirming the requested rate change has been made and the effective date of the change. It follows 

that the Principal Agent should not assume that by the mere action of sending the written rate change request that the change has 

in fact been made by the Company. 

It is understood that no profit is to be made from the resale of electricity or water and the rate per KWh/KL reflected on the pre-paid 

tokens should be set according to the current municipal/Eskom tariff table. This legislation is covered under the following acts: 

– National Energy Regulator Act (40 of 2004) – protects customer’s interests. 

– Electricity Regulation Act (4 of 2006) states the Regulator’s right to regulate prices and tariffs. 

– Municipal by-law – tariffs, rates and charges shall not be less favorable to the purchaser than those that would have been payable 

and applicable had the purchaser been supplied directly by the Municipality or Eskom. 

 

 
The principle agent hereby indemnifies the Company against any legal action alternatively loss suffered as a result of non- 

compliance by the principle agent with all legislation applicable to the installation and use of such electricity meter. Sectional Titles 

Act 95 of 1986 – however, allows costs associated with the provision of electricity to be recovered via a separate surcharge or levy. 

The Company’s Management and Vending system allows for the recovery of these costs via a separate surcharge. Recovery of these 

charges needs to be transparent to the Client and included in the relevant lease and/or body corporate rules. The Client will thereby 

sign acknowledgement upfront agreeing to these charges being deducted prior to receiving credit tokens. 

4.1.2. Pay for the services of the Company as provided by article 5 of the present Agreement. 

4.1.3. Return the excess amount to the Company that was erroneously transferred to the Principal Agent account not later than 

within 3 (three) working days from the date stated in the letter from the Company claiming to return money back. 

4.1.4. Provide the reliable information about all responsible persons on behalf of the Principal Agent in Schedule No.1 of the present 

Agreement. 

4.1.5. Fulfil other duties provided by the present Agreement. 
 

5. Payments for the services. 

5.1. The commission of the Company for rendering management, payment receiving and Prepayment vending services is 10% (ten 

percent) inclusive depending on the service offer and dependant on pre-agreed criteria. This amount is deducted from the accepted 

amount of payments during the reporting period. The reporting period is 1 (one) calendar month. Dependant on local municipal 

bylaws this amount may be debited from the end user at point of purchase or alternatively, if required from the property 

owner/duly appointed representative when monthly payment is made, this is stipulated by municipal law. 

5.2. At the end of every calendar month, the Company will draw up the account reflecting the amount of accepted Payments during 

the reporting period. The Company will provide this statement for the Principal Agent’s signature and deliver to the Principal Agent 

via email. 

5.3 The commission of the Company for the services rendered to the Principal Agent in accordance to the present agreement is kept 

by the Company and deducted from the total amount of payments transferred to the Principal Agent as agreed in article 3.1.4 of the 

present agreement. 

6. Liabilities of the Parties 

6.1. If the terms of the present agreement are violated or not duly observed, a Party at fault shall pay to the other Party the losses 

occurred in the result of such violation. 

6.2. The Company shall not be responsible for late transfer of the accepted Payments to the Principal Agent if the latter failed to 

inform the Company about the change of its bank details. 



6.3. The Company shall not be liable for errors done by the Payer when making the Payment as well as when specifying the amount 

of power required. 

6.4. DUE DILLIGENCE AND FAIR NOTICE 

6.4.1. It is the responsibility of the property owner/duly appointed representative to inform the tenant or end user in writing of the 

fact that the prepaid device has been installed in their property. The landlord/property manager must inform and educate the 

tenant with regard to how the device works, where tokens can be purchased, the applicable rates and fees and how they are 

recovered. In the event of arrears being collected through the prepaid device the property owner/duly appointed representative 

must inform the tenant in writing of the amount loaded for collection, the method and time frame of this collection and how the 

process will work with fair warning and allowance for mediation. Proof of the existing arrears must be presented to both the end 

user and SPEEDY PREPAID SOLUTIONS (PTY) LTD in writing and must be accepted by all parties as being valid and accurate. 

6.5.1 Notwithstanding the above articles in Section 6.1 through 6.4 

Except for any liability resulting from a breach of any representations or warranties contained herein, the parties’ entire liability 

resulting from the other party’s failure to perform any of its obligations under this agreement shall be the parties’ actual, direct 

damages as might be provable in a court of law, but not to exceed the amount paid and/or owed pursuant to this agreement to one 

party by the other party pursuant to this agreement. In no event shall either party be liable for indirect, incidental, consequential, 

reliance or special, exemplary or punitive damages or for lost profits, savings or revenues of any kind, whether or not the other party 

has been advised of the possibility of such damages. The cumulative liability of either party to the other for all claims whatsoever 

arising out of the terms and conditions of this agreement or the performance or non-performance of this agreement, or any act, 

event, or circumstance affecting the parties hereto, including any cause of action sounding in contract, tort, or strict liability, shall 

not exceed the total amount of all fees paid to one party by the other in accordance with this agreement during the one year period 

immediately preceding the accrual of the applicable claim. In no event shall the parties be liable for claims, demands or actions 

against the company by any other party or by customers, except to the extent provided in this agreement. 

7. Confidentiality 

7.1. Parties obliged not to disclose confidential information obtained in the course of the performance of this Agreement. 

Confidential information is not opened to general use information of either Party, disclosure of which can cause damages and/or 

affect business reputation of either Party, including but not limited by: 

– Payers, Payments, Operational Volumes, Accounts Balance Information; 

– Tariff Policy Information of the Parties; 
 

– Financial Clauses of this Agreement; 

7.2. Parties undertake not to disclose information, subject to Clause 7.1 of this Agreement, to any third parties, excluding parties 

entitled to receive and transmit the above mentioned information on behalf of either Party in the course of the performance of this 

Agreement. 

7.3. In case of the termination or expiry of this Agreement Parties undertake not to disclose or use information, subject to Clause 

7.1, in their own interest or interests of the third parties within 2 years from the date of termination or expiry of this Agreement. 

8. Force Majeure 

8.1 Neither Party shall be liable for any non-execution or failures to perform any of its obligations due to Force Majeure Events, 

Acts of God and causes beyond its reasonable control, occurred after the commencement date of this Agreement. Force Majeure 

Events include without limitation fire, flood, earthquake, elements of nature, acts of God, acts of war, terrorism, riots, civil disorders, 

rebellions and revolutions, changes of law, failure of communications or utilities, and acts of third parties and other events that 

hamper Parties to perform any of its obligations of this Agreement. 

8.2 In the event that either Party becomes aware of any such non-executions or failures, caused by Force Majeure Event, it shall 

immediately notify the other Party in writing and shall detail the nature of the Force Majeure Event and its anticipated duration. 



8.3 If such non-execution or failure continues for more than 2 months from the date of initial notification of the occurrence of the 

force majeure event then either Party shall be entitled to terminate this Agreement forthwith by giving notice in writing to the other 

Party. 

9. Term and Termination 

9.1. This Agreement commences on the date hereof and shall continue in force for a term of 1 (one) year. 

9.2. Term of this agreement thereafter shall continue for a period of every next calendar year until terminated by either Party 

serving on the other not less than 30 days written notice prior the expiry date of this Agreement. 

9.3. Either Party may terminate this Agreement at any time by notice in writing to the other not later than 30 days prior prospective 

termination date of this Agreement after settling of all the mutual payments and fulfilment of their financial obligations, occurred in 

cause of the performance of this Agreement. 

9.4. Parties may terminate this Agreement immediately at any time by mutual written agreement of both Parties; and such 

agreement shall not be unreasonably withheld. 

9.5. If the Principal Agent terminates the contract and wishes to move over to another service provider, the principal agent will be 

liable to a KEYCHANGE R850.00 per prepaid submeter, should the new service provider be registered under EKHWESI ENERGY (PTY) 

LTD the principal agent will instead be liable for an administration fee of R 350.00 per prepaid submeter. 

10. Agreement Termination Consequences 

10.1. From the termination date of this Agreement Company’s authorities to accept and transfer Payments will be suspended. 

10.2. Financial obligations of the Parties, as well as responsibilities of the Parties for the breach of this Agreement, will prevent 

termination of the Agreement till the date of their settlement. 

11. Procedure of Dispute Settlement and Arbitration 

11.1. If any dispute, difference or disagreement shall arise between Company and Principal Agent upon or in respect of the 

Agreement Parties shall undertake measurements to settle such dispute, difference or disagreement by means of negotiations. 

12. Other Provisions 

12.1. In all the other cases, not stated in this Agreement, Parties have to act in accordance to existing Law. 

12.2. In case of Parties business details change, each Party has to immediately notify other Party in writing. 


